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Barrier Free Access (HK) Limited (BFAHK) was established in 2011 and is a
wholly-owned subsidiary of The Hong Kong Society for the Blind. With the vision of
“Equality for all with Barrier Free Access”, BFAHK is committed to building an
accessible and inclusive community in order to facilitate independent travel of people
with visual impairment.
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We provide barrier free access consultancy services and supply of
braille and tactile products.
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We provide Web/Mobile App accessibility testing services to examine
the contents of websites and mobile applications to ensure their
accessibility for the visually impaired.
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We provide adaptive equipment and supportive services to persons
with visual impairment to enhance their learning and work efficiency.
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We strive to explore innovative and technological initiatives to provide
better navigation solutions for persons with visual impairment.
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We organize public education events to enhance public awareness
towards barrier free facilities for better social inclusion of the visually
impaired.
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Over the past year, BFAHK has adopted a number of social distancing measures,
including work-from-home arrangement for staff, to combat the COVID-19 epidemic
with the public together. Nevertheless, we have put in a lot of efforts in connecting
with our customers and business partners so that we were able to serve a total of 335
customers in 2020/21 by providing services such as provision of design and installation
of tactile maps, tactile guide paths, braille signage and services for web accessibility
testing, etc.

B—pE> A NAEENHRAERLE BEHAT
MR BN TEME TWE T WBRHHOUVITENE
LR B TR I TENEERRRALNEE | [
WEEBHIERER: S

Customer satisfaction is our key concern.
BFAHK has rented a new office in Lai
Chi Kok for fabricating different
V- 6“ a1 kinds of braille signage and tactile
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BFAHK has been proactively working with its business partners to explore some
innovative and reliable navigation solutions with easy-to-use interface for the visually
impaired.

No. of Tactile Maps
designed and produced
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Websites/Mobile Applications Accessibility Testing Services
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Nowadays, we obtain a wide variety of information via various websites and mobile
applications. By using some screen reader software and assistive equipment, the
visually impaired people should have an equal opportunity to access the same
information as we do. BFAHK strives to promote the accessibility of websites and
mobile applications by providing its websites/mobile applications accessibility testing
services. In accordance with the information given by Web Content Accessibility
Guidelines (WCAG), we provided such services to around 20 customers in the past
year.
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Assistive Equipment Service Centre (AESC)

BN RMEEE ELE Sales of Assistive Equipment 2020/21
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Since the onset of the pandemic, our major customers including schools and
educational institutions adopted a variety of social distancing measures and
conducted online learning for students. In addition to the reduction of customer visits
to our showroom in person, the sales volume of AESC was inevitably affected to some
extent. In spite of this, AESC has provided a total of 191 numbers of assistive
equipment and a total of 130 jobs of maintenance and repair services to our
customers in 2020/21.




JBEE The Way Forward

KT FEERRSEALERER QEMELERE BBRRES = HER
AR XAEF L F BB % T2 ERVIE N > 2 PR 52 i BV BR I AR F5 A0 =5 40 RE = Ky
RBEEMNBRITALE EA-F0 AREFEm(RETFM: GEEENEE
2008)iR L ZIRMIES T S5 E R GBI T R EEERRMIEEERK
RIFEEER LURRARABTRIESR

The Government has recently commenced a number of mega infrastructure and
capital projects, including Kai Tak Development Area, Three-runway system at the
Hong Kong International Airport, East Kowloon Culture Centre, etc. The growing
volume of construction works will definitely generate a rising demand for barrier free
access facilities. In addition to the recent amendments of some design guidelines in
the “Design Manual: Barrier Free Access 2008”, BFAHK will proactively contact our
clients and potential customers to promote its services and encourage them to
incorporate those up-to-date barrier free access design requirements and best
practice in their project developments.
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Moreover, BFAHK will continually improve its production effectiveness by maximizing
the usage of UV printing to produce a variety of tactile products such as fire exit maps,
toilet maps and braille signage for public facilities. We will introduce our UV printed
products to our target customers and strengthen our product development’s capacity
by addition of one more high-quality UV printing machine.
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AESC will keep selecting more diversified and high-quality assistive equipment from
different countries for people with impairment to enhance their living independence
and learning effectiveness. To uplifting the customer service experience, we will soon
introduce an e-payment collection platform by which our customers will be offered
more online choices for their payment options.
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W Income 2020/21

HKA Other Incomes

° $1,162,094 9%
SHEE-SHBBIMARTS Sales-AES SHE-MRPSRERNE Sales-BFA

o $3,591,379 26% #B5t Total: $8,920,503 5%
$13,673,976

(100%)

S Expense 2020/21

TTEREMSZH Administrative and Other Expense

$1,765,141 1a%

SEHIEESZH Programme Expenses

° $139,734 1%

SHERLZA Cost of Goods Sold

$5,102,261 41%

485t Total:

$12,399,084

(100%)

#r& Personal Emoluments

° $5,391,948 44%
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#E2021%F3H31H Asat 31 March 2021
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Our Mission

Render professional consultancy service and quality products
of barrier free access to foster the building of an accessible and
inclusive community;

Provide quality and advanced assistive equipment and aids to
the visually impaired to enhance their independence in living
and efficiency in learning and at work;

Make good use of innovative and advanced technology to
improve the quality of life of the visually impaired;

Provide job opportunities and an inclusive workplace for
persons with disabilities;

Arouse public awareness on the importance of environmental
accessibility and social inclusion.
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